
If you struggle with
communication...
Pegasus makes contact easier.  

Pegasus is a free service for people 
who can find it hard to 
communicate with us.

You can tell us information like your 
address and how you 
prefer to communicate.

We keep your information safe on 
the Police computer.
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If you struggle with
communication...
Pegasus makes contact easier.  

Once you have applied, we will send 
you your ‘Pegasus’ card via post.

You can tell us information like your 
address and how you prefer to 
communicate.

You will be given a unique Pegasus 
PIN. This will be written on the back 
of the card.

In Partnership with Surrey Fire & Rescue and South East Coast Ambulance .            

Pegasus PIN: 123456



If you struggle with
communication...
Pegasus makes contact easier.  

When you want to communicate 
with us. You need to quote 
‘PEGASUS’ and tell us your
unique PIN.

when you have given us your PIN,
we can find your information on our 
database and help you quickly.

In Partnership with Surrey Fire & Rescue and South East Coast Ambulance .            

You can contact us by phone, online 
and in person.
 



If you struggle with
communication...
Pegasus makes contact easier.  

You can also use your card with the 
Fire Service and Ambulance staff. 
They will contact Surrey Police 
to find your information.

In Partnership with Surrey Fire & Rescue and South East Coast Ambulance .            

Please tell us if your information 
changes, like if you move home.

Every year we will contact you to 
check your information is up to 
date.

Pegasus PIN: 123456



If you struggle with
communication...
Pegasus makes contact easier.

Contact: 101  
Textphone: 18001 101

In Partnership with Surrey Fire & Rescue and South East Coast Ambulance . 

Visit:
www.surrey.police.uk/contact-us
Email:
101@surrey.pnn.police.uk

Write to: 
Pegasus, 
Contact Management
Administration,
Surrey Police, PO Box 101,
Guildford, GU1 9PE

How to apply...


